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R e g u l a t i o n  1 1 8  
 

WATER CONSERVATION 

AND PROHIBITIONS ON WATER WASTAGE 
 

(a) Purposes 

The purposes of this regulation are to ensure that the water available to the customers of the District’s 

Water System is used beneficially, to encourage the Water System’s customers to embrace and support a 

water conservation ethic, and to establish that usage of water in a manner that wastes the District’s water 

resources is prohibited. 

(b) Water Conservation 

Water conservation embraces policies, strategies, and activities to sustainably manage the natural resource 

of fresh water, to protect the hydrosphere, and to meet the current and future demand of our customers and 

our community. Water conservation is essential if we are to ensure that the District’s water system is able to 

provide sufficient water for human consumption, sanitation, and fire protection. The reality is that Inverness 

has a fragile water supply that is wholly dependent on the day-to-day flows in a network of quite small 

streams. An awareness of good water conservation practices must be embraced by our customers and all our 

residents, all the more so as we transition into a time of climate change, rising sea level, and weather 

uncertainty. Maintaining our water system as an independent, self-sufficient entity means that we must 

master the art of living within our own resources and not becoming dependent on water imported from 

someone else’s watershed. The key to accomplishing this is a commitment by the entire community to a 

vigorous protocol of water conservation practices. 

(c) Prohibitions on Water Wastage 

Customers shall not permit any water furnished by the District to be used for the following purposes, which 

uses are declared to be nonessential uses and to constitute violations of this regulation. 

1. The washing of sidewalks, walkways, driveways, parking areas, and other hard-surfaced areas, 

including structures, by direct hosing when resulting runoff water flows directly to a gutter or storm 

drain, or otherwise off-site, except as may be necessary to properly dispose of flammable or other 

dangerous liquids or substances, to wash away spills that present a trip-and-fall hazard, or to prevent or 

eliminate materials dangerous to the public health and safety. 

2. The escape of water as a result of any break or leak within a customer’s plumbing or private distribution 

system for a length of time within which such break or leak should reasonably have been identified and 

stopped. It shall be presumed that a period of seventy-two (72) hours from the time the customer 

discovers such a break or leak or receives notice of a break or leak constitutes a reasonable length of 

time within which to stop the flow of water from the break or leak. 

3. Irrigation in a manner or to an extent that allows more than an incidental amount of water to be 

deposited in or onto an area not intended to be irrigated or not capable of directly benefiting from a 

reasonable irrigation regime. 

4. Decorative water fountains, ponds, or features that do not recycle water. 

5. The direct washing of motor vehicles, boats, trailers or other vehicles, machinery, or structures with a 

hose that is not equipped with a positive-pressure activation nozzle. 

(d) Exempt Water Uses 

Water uses associated with the operation and maintenance of fire suppression equipment (including fire 

hydrant flushing), associated with fire suppression and fire prevention activities, and associated with 

District’s water treatment and water quality maintenance, flushing, and sanitation operations shall be 

exempt from the provisions of this regulation. Use of water supplied by a private well or in the form of 
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recycled water, gray water, or rainwater utilization systems is also exempt from the provisions of this 

regulation, provided that such use does not violate regulations pertaining to water runoff pollution 

prevention requirements of the Marin County Stormwater Pollution Prevention Program or the requirements 

of any other agency whose jurisdiction is applicable. 

(e) Variances 

A customer of the Inverness Public Utility District Water System may make written application for a 

variance from any water usage restriction in this regulation, and shall describe in detail in said application 

the need for the variance and the specifics of the intended use of the water, including when and for how 

long the water is intended to be used. The General Manager may grant a variance only upon finding and 

determining that refusal to do so would cause an emergency condition affecting the health, sanitation, fire 

protection, or safety of the applicant or the public, or may result in an unnecessary and undue hardship on 

the applicant or the public, including (but not limited to) adverse economic impacts (such as loss of 

production or jobs). A decision by the General Manger on an application for a variance may be appealed to 

the Board of Directors by the applicant for the variance or by any member of the public in writing within 21 

calendar days from the date of the General Manager’s decision, in which case the Board of Directors must 

conduct a de novo hearing on the application under appeal at its next regularly scheduled meeting that is at 

least 10 calendar days subsequent to the date the appeal letter to the Board of Directors is received at the 

District’s office. The decision of the Board of Directors shall be final and binding. Any grant of a variance 

that is approved by the General Manager and is then properly appealed as provided for herein shall be 

suspended until the decision on the appeal has been made by the Board of Directors.  

(f) Enforcement 

At the discretion of the General Manager, taking into account the circumstances and extent of the water 

wastage, some or all of the following actions may be taken: 

1. Contact the customer or a person at the location of the water wastage by telephone and/or by electronic 

means (such as email, texting, etc.) about the water wastage violation and specify a timeframe for 

correcting the violation (including demand for immediate cessation of the water wasting activity if 

reasonably feasible). 

2. Provide written notice to the customer of record by mail and by posting at the service location detailing 

the water wastage violation and providing a timeframe within which the violation must be corrected. 

3. Install a flow-restricting device on the service line to the property where the violation has occurred, 

such device to remain in place until the General Manager determines that the violation has been 

corrected. 

4. Levy a penalty charge on the customer account for the service at which the violation has occurred, such 

charge to be at the highest commodity rate then in effect for residential customers applied to the amount 

of water estimated by the District to have been wasted (such penalty charge to be separate from and in 

addition to the regular charges payable on the service location’s bimonthly water bill (or bills)).  

5. Suspend water service to the service location by shutting the water meter (including padlocking the 

meter shut if the General Manager elects to do so) or by shutting a customer’s master water shutoff 

valve. This action may be instituted by and at the discretion of Water System personnel when the 

integrity of the Water System or the adequacy of the water supply would be threatened if the leak were 

to continue unabated. It may also be instituted by the General Manager in the event a customer has 

failed to repair a significant leak or has failed to otherwise eliminate or desist from a water wasting 

activity within 20 days of receiving written notice of the water wasting activity and of the violation. 

Service shall not be reactivated until the District has verified that the violation has been corrected and 

all outstanding charges, including any applicable penalty charges, have been paid in full. 

 

* * * * * * * * * *  
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Regulation 118: 2023, August 23: Adopted (Ord. 111-2023)  

 


